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Jokyment npenoctasien Koncynsrantllmoc
Jara coxpanenus: 29.01.2021

NMPABUTENIbCTBO POCCUUCKOWN ®EOEPALIMA

NOCTAHOBIEHUE
oT 24 Hos6psa 2014 r. N 1239

Ob YTBEPXOEHUU NMPABUI
PA3MELWEHUA N OBHOBJIEHUA NHO®OPMALIUU O NOCTABLUMKE COLIMATIbHbBIX
YCNYTr HA O®ULIMATIBHOM CAUTE NOCTABLUUKA COLMATNBbHbIX YCNYT
B UHOOPMALIMOHHO-TENIEKOMMYHUKALMOHHOWU CETU "MHTEPHET"

CHmCOK M3MEHSIOIIINX IOKYMEHTOB
(B pen. [locranoBnenus IlpaBurenscrBa PO ot 16.03.2018 N 288)

B cootBercTBuM ¢ nmyHkToMm 4 yactu 1 crateu 7 ®PenepanbHoro 3akoHa "OO OCHOBaX COLUAIBHOTO
oOcimyxxuBaHusi rpaxnaH B Poccuiickoit ®enepaumu" IlpaBurensctBo Poccuiickoit ®Deneparun
IIOCTaHOBJISIET:

1. YTBepauts mpuiaraemele [IpaBuna pazmemienuss u 0OHOBICHHS MH(OPMAIMHA O TOCTABIIUKE
COLMAIBHBIX  yCIyr Ha  Oo(UUUAIbHOM  caifTe  IOCTaBIIMKA  COLMAIbHBIX  yCIyr B
MH(POPMAIMOHHO-TEIEKOMMYHHUKAIMOHHOU ceTn "UHTepHeT".

2. Hacrosimee nocraHoBiieHHE BCTymaeT B cuity ¢ 1 ssuBaps 2015 r.

IIpencenarens [IpaBurenscTBa
Poccniickoit ®enepanuun
JA.MEJIBEJIEB

YTBepKICHBI

nocraHoBieHueM [IpaButenbcTBa
Poccuiickoit denepanuu

oT 24 Hos10ps 2014 r. N 1239

NMPABUNA
PASMELLEHNA U OBHOBINEHNA NHOOPMALIUU O NMOCTABLUUKE COLIUATBbHbBIX
ycnyr HA O®ULIMANIbHOM CAUTE NMOCTABLLUUKA COLUUATBHbIX YCIYT
B AHPOPMALUNOHHO-TENEKOMMYHUKALMOHHOU CETU "MHTEPHET"

Cnucok U3MEHSIOMUX JOKYMEHTOB
(8B pen. IlocranoBnenus IlpasurenscrBa PD ot 16.03.2018 N 288)

1. Hacrosmme IIpaBuia omnpenensitoT TOPAIOK pa3MeIieHuss U OOHOBJIICHHMS HH(POpPMaUd O
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MOCTABIIMKE COLMAIBHBIX YCIYr Ha OQHUIMAILHOM CalTe TMOCTaBIIMKA COLHUANBHBIX YCIyT B
MH(POPMAIMOHHO-TEIEKOMMYHUKAIMOHHON ceTn "MHTepHeT" (Iajiee COOTBETCTBEHHO - O(MIIMAILHBIN
caiit, cetb "HMHTepHer"), 3a HMCKIIOUEHHUEM CBEACHHUH, COCTABJISAIONIMX TOCYJApCTBEHHYIO M HWHYIO
OXpaHSEMYI0 3aKOHOM TaiHy, B IIeNsAX O00ecledyeHUus] OTKPHITOCTH W JOCTYITHOCTH YyKa3aHHOH
nHpopManuu.

2. llocraBUMK cOLMaNbHBIX YCIyr OOEcCHeunBaeT JOCTyIl K 0O0s3aTENbHBIM pa3jesiaM
(mogpasnenam) Ha cBoeM OGUIIMAIBHOM caiiTe, B KOTOPBIX pa3MelaeT HH(popMaluio:

a) 0 Jare TOCYJIapCTBCHHON perucrpamnuu, o0 yupeaurtene (yUpeauTensix), O MECTe HaXOXICHUS,
¢dunuanax (Mpy HAJTMYUH), peKUMe U Tpaduke padoThl, KOHTAKTHBIX TeledoHaX U aJpecax AIEKTPOHHOU
MIOYTHI,

0) 0 CTPYKTYpe U OpraHax yIpaBJ€HHsI OpraHU3alUHU COLMAIBHOI0 00CIYKUBaHUSI, B TOM YHUCIIE:
HAaUMEHOBAHUE CTPYKTYPHBIX [0JIpa3/iesieHni (OpraHoB ynpasJieHus) (IpH HATUYUH);

damunuy, HMMEHa, OTYECTBA U JIOJDKHOCTH PYKOBOAMTENEH CTPYKTYPHBIX THOJpa3eseHHH,
MIOJIOXKEHHUS O CTPYKTYPHBIX MOAPA3JIEICHUSX (IIPU HATUYHH);

MecTa HaXOXAEeHUs1 000CO0TIEHHBIX CTPYKTYPHBIX MOApa3AeICHUN;
aapeca oULHMaTIbHBIX CAUTOB CTPYKTYPHBIX MOApa3aencHuil B cetu "MHTepHeT" (Ipu HATM4KK);
ajipeca 3JIEKTPOHHON MOYThI CTPYKTYPHBIX MOJpa3/iesIeHU (IIpy HAJIM4uK);

B) O PYKOBOJHTENE, €r0 3aMECTUTENSIX, PYKOBOIAWMTENAX (DMIMaNoB OpraHU3alMi COIHAIBHOTO
o0ciry>kuBaHus (IIPU HAJTMYUN);

I) O MEPCOHAJIBLHOM COCTaBe PabOTHUKOB (C yKa3aHHMEM C WX COTJacus YPOBHSI 0Opa3oBaHUS,
KBaJM(HUKALMU U OIIbITa paboThI);

1) O MaTepUaJbHO-TEXHUYECKOM OOECHEeYEeHUU IPEJIOCTABICHUS COLHAIBHBIX YCIYT (0 HATIUYUHU
000pYy/IOBaHHBIX MOMEIIEHUN AJI MPEIOCTaBICHUs COIMABHBIX YCIYT MO BUAAM COIMANBHBIX YCIYT U
dbopmaMm CcOIMAIBHOTO OOCTY>KHBaHHS, B TOM 4HCJIe OUOIMOTEK, OOBEKTOB CMOPTA, HATMYUU CPEICTB
o0y4yeHHMs W BOCIUTaHMA, OO0 YCIOBUSX IUTaHHUSA M OOECIEUYEHHUs OXpaHbl 3/I0POBbs IOJTydaTesel
COLIMAJIBHBIX YCIYT, JOCTyNe K MH(OPMALMOHHBIM CHCTEMaM B cdepe COLHMATIbHOTO OOCITyKUBAHUS U
cetu "HUnHTepHeT");

€) O MepevyHe MPEJOCTaBIIIEMbIX COLMAJIbHBIX YCIYr IO BHJAaM COLHMAJIbHBIX YCIyr U (opMam
COLIMAJIBHOTO 00CITY)KMBaHUS;

)K) O IOPAAKE U YCIOBUAX MPCAOCTABICHUA COUHUAJIBHBIX YCIIYT OecruiaTHO H 3a jiaTty mo Bujam
COIUAJIBHBIX YCIYT U (I)OpMaM conuaJibHOIro 06CJIy)KI/IBaHI/IH C MPUIIOKCHUCM 06pa3u0B AOTOBOPOB O
mpeaoCTaBJICHUN COIUATIBHBIX YCIYyT OecmuiaTHO U 3a IJ1aTy,

3) 0 Tapudax Ha ColUalIbHBIE YCIYTH MO BUJAM COIHUANBHBIX YCIYT U (hOpMaM COIMAILHOTO
o0CITy)KMBaHUS;

www.consultant.ru Crpannna 3 u3 5
HaJeKHasA MPAaBOBasd MOAACPIKKA


http://www.consultant.ru/
http://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=93980&date=29.01.2021

Iocranosnenue IlpaBurenscta P® or 24.11.2014 N 1239
(pen. ot 16.03.2018)
"O6 ytBepxkaenuu [IpaBun pa3Merienus 1 OOHOBIICHHS ...

Jokyment npenoctasien Koncynsrantllmoc
Jara coxpanenus: 29.01.2021

M) O YHCJCHHOCTH MOJydYaTeieil COIUANBHBIX YCIyT MO (opMaM COIHAILHOTO OOCITY)KHBaHHS U
BHUJIAM COITMAIBHBIX YCIYr 3a CyYeT OIO/DKETHBIX ACCHUTHOBAHUH OIOHKETOB CYOBEKTOB Poccuiickoii
denepanyu, YUCIACHHOCTH MOJIyYaTelel COUAIBHBIX YCIYT MO (opMaM COIMATBHOTO OOCITY)KHBaHHS U
BUJIAM COITMATBHBIX YCIIYT 32 CYET CPeACTB (PU3NUECKUX U (M) FOPUANISCKUX JIUIL;

K) O KOJMYECTBE CBOOOJHBIX MECT IJIs NMpUEMa IOJydaTesie CONMAIBHBIX YCIyr 1o ¢opmam
COLIMAJILHOTO OOCITY>KMBaHHs, (UHAHCHUPYEMBIX 3a CUeT OIO/KETHBIX AaCCUTHOBaHMN OOKETOB
cyorekToB Poccuiickori ®eneparni, ¥ KOJUYECTBE CBOOOJHBIX MECT Ui TpHeMa ToJydaresei
COLIMATIBHBIX YCIYT 10 ()OpMaM COIMATBHOTO OOCIYXHBAHHS 32 CYET CPEIACTB (PU3NYCCKUX U (WIIH)
FOPUTNYECKUX JIHII;

1) 00 00beMe MPEIOCTABIIIEMbIX COIMATBHBIX YCIYT 32 CYET OI0/KETHBIX ACCUTHOBAHUN OFO/IKETOB
cyonbekToB Poccuiickoit @enepanuu 1 00beMe MPeJOCTaBISIEMBIX COIUANBHBIX YCIYT 32 CYET CPEICTB
¢busnveckux u (W) IOPHITISCKUAX JIHII;

M) O HAJIMYUU JIMLEH3UHA Ha OCYIIECTBICHUE NEATEIbHOCTH, MOJUIekKAIIeH JUICH3UPOBAHUIO B
COOTBETCTBUH C 3aKoHojaarenbcTBoM Poccuiickoit deneparuu (¢ MpUIOKEHUEM 3JIEKTPOHHOTO 00pasa
JIOKYMEHTOB);

H) 0 (DMHAHCOBO-XO3SUCTBEHHOW IEATEIEHOCTH (C MPHIIOKEHHUEM JJICKTPOHHOTO 00pasa IiaHa
(UHAHCOBO-XO3AUCTBCHHOM IEATEILHOCTH);

0) O IpaBWJaX BHYTPEHHErO paclopsAaka A IoJdydyaTeslied COLUalbHBIX YCIyr, O MpaBuUiax
BHYTPEHHETO TPYI0BOI'O PaclopsaKa U KOJUIEKTUBHOM JIOIOBOpE (C MPHIIOKEHUEM 3JIEKTPOHHOr0 o0pasa
JIOKYMEHTOB);

1) O HAJMYUHU NPEINHCAHUI OpPraHoB, OCYLIECTBISIOIIMX T'OCYJapCTBEHHBIM KOHTpOIb B cdepe
COLIMAJIbHOTO 00CITYKMBaHUs, M 00 0T4eTaX 00 UCIIOJIHEHNHU TaKuX MPEANNCaHUM;

p) O MPOBEIEHUU HE3aBUCUMOM OIICHKH KauecTBa OKa3aHUs YCIYl OpraHU3allMsM{ COLUAIbHOTO
o0CTy)KUBaHUS;

C) WHYI HH(OpMAIHIO, KOTOpas pa3Meniaercs, OmyOJIMKOBBIBACTCS IO PEHICHHIO MOCTaBIIUKA
COIMAIBHBIX YCIYr W (WIM) pa3MelieHue, ONmyOJMKOBaHUE KOTOPOM SIBIISIOTCS 00S3aTebHBIMU B
COOTBETCTBHUU € 3aKOHOJATENbCTBOM Poccuiickon denepannu.

3. Undopmanus, ykazaHHas B TNyHKTe 2 Hactosumx I[IpaBui, MOIEKUT pa3MEIIEHUIO Ha
oUIMaTEHOM caliTe MOCTaBIINKa COLUATIBHBIX YCIYT U OOHOBIEHHIO B TeueHue 10 pabouymnx gHeH co aHA
€€ CO3/IaHMs, TTOJTYUYEHHS UM BHECEHUS COOTBETCTBYIOIIMX U3MEHEHUN.

4. Tlonp3oBaTento OPUIMANBHOTO caifiTa MperoCTaBiseTCs HarjisaHas MHPOpMaLus O CTPYKType
opuIManpHOrO caiftTa, BKIIOYammEas B ce0d CCbUIKY Ha (QeAepalbHyl0 TOCYJapCTBEHHYIO
uHpopMalMOHHYI0 cucTeMy "EQuHbIN mOpTais rocyapcTBEHHBIX U MyHHIMIIANBHBIX YCIyT (pyHKUui)",
nH(pOpMALIMI0O O TMPEUMYIIECTBaX MOJIYYEHHs] TOCYAAPCTBEHHBIX M MYHHUIMIAIBHBIX YCIyr B
AJIEKTPOHHON (hopMe, CChUIKY Ha O(HIMaNbHbIE CalWThl OpraHa rocyJapcTBEHHOW BIacTH cyOBbeKTa
Poccuiickoit @enepanny, YNOTHOMOYEHHOTO Ha OCYIIECTBICHHME IpeaycMOTpeHHbIX dDenepanbHbIM
3akoHOM "OO0 OCHOBAxX COIMAILHOTO OOCITYKUBaHUS rpaxkaaH B Poccuiickoii @enepanuu” mosHOMOUHii B
chepe conmambHOTO O0CITY)KMBaHHUs Ha TeppuTopun cyobekta Poccmiickoit deneparuu, opraHu3anui,
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KOTOPbIE HAXOJATCA B BEACHHM YKA3aHHOI'O YIOJHOMOYEHHOI'O OpraHa TOCYyJapCTBEHHOM BIIacTU
cyonekTa Poccuiickoit denepanuu U KOTOPHIM B COOTBETCTBUH ¢ DeepanbHbiM 3akoHOM "OO0 ocHOBax
COIMAIBHOTO OOCTY>KMBaHHS TpaxkaaH B Poccuiickoit depepanuu’ mpeaocTaBieHbl MOJHOMOYHS Ha
MpU3HAHUE TPAXKIaH HYXJTAOIMUMUCA B COIMATBLHOM OOCTYXUBAaHUU U COCTABJIICHUE WHIUBUIYaITHLHOM
[IpOrpaMMbl  MPEJOCTABICHUS COLUUAIBHBIX YCIyI Ha TEPPUTOPUAX OJHOTO MM HECKOJbKHX
MYHUIMIAJIBHBIX oOpa3oBaHuii, M MuHuctepcTBa Tpyda M CcOUManbHON 3amuThl Poccuiickoit
denepanuu.

(n. 4 B pea. [locranoBnenus IIpaBurenscrea P® ot 16.03.2018 N 288)

5. Madopmanus, yka3zaHHas B yHKTe 2 Hactosmux [IpaBuil, pazmeniaercss Ha OQUIIHATILHOM caiiTe
B TEKCTOBOM U (WJin) TaOmmuHOM popmax, a Takke B opMe JIEKTPOHHOTO 00pa3a KOMHiA JOKYMEHTOB.

6. IIpu pasmemienun uHpopManuu Ha O(QUIMAIBLHOM caiiTe U ee OOHOBJIECHHM OOECIeYMBAETCS
coOmoieHre TpeboBaHmit 3aKkoHo1aTeNnbeTBa Poccniickoit depepannn 0 IepCOHANBHBIX TaHHBIX.

7. TexHuueckue W TPOrpaMMHBIE CPEACTBA, KOTOPbIE MCIONB3YIOTCS A (PYHKIHOHUPOBAHUS
o(pUIHATTLHOTO CcaliTa, TOJDKHBI 00eCIIeYHBATh:

a) JOCTYNl K pa3MelleHHOM Ha oduuuaabHOM caiiTe uHpopMaluuu 03 HCIOJIb30BAHUS
IIPOrPaMMHOTO  00€CIIeYeHMs, YCTAHOBKAa KOTOPOTO Ha TEXHMYECKHE CpEACTBa I0JIb30BaTEIs
uHpopmanuu TpeOyeT 3aKIIOYEeHUS ITUICH3MOHHOTO WM HMHOTO COTJIAIEHUS C MpaBooOianaTeneM
MIPOrPaMMHOTO OOECTICUeHUs, TIPEyCMaTPUBAIOIIETO B3UMAHUE C MOJIb30BATEIIS HHPOPMAITUH ILIATHI;

6) 3ammTy UHPOPMALMU OT HECAHKIMOHUPOBAHHOIO YHUUYTOXKEHMSA, MOIUGUKALIMU U
OJIOKMPOBAHUS IOCTYTA K HEH, a TAK)KE MHBIX HETIPAaBOMEPHBIX JICHCTBHIA B OTHOILIICHHUH €€

B) BO3MOXHOCTb KOIIMPOBAHUA I/IHCI)OpMaI_[I/II/I Ha pEBepBHBIﬁ HOCHUTCIIb, O6€CH€‘IHB&IOH.[Hﬁ €
BOCCTaHOBJICHHUCE,

F) 3alUTYy OT HCCAHKIITMOHHUPOBAHHOT'O KOTIMPOBAHUA ABTOPCKUX MATCPUATIOB,

I[) BO3MOXHOCTb BBIPAKCHUA MHCHUMN noJrydareJiiMu COLUAJIBHBIX YCIYTI' O Ka4€CTBEC OKa3aHHA
YyCIyr opraHnu3anusiMu COOUAJIbHOT'O O6CJ'Iy>KI/IBaHI/I$I.

8. Mudopmanus Ha oQUIIMAIIBHOM CaiiTe pa3MeNIaeTcsi Ha PyCCKOM SI3BIKE, a TAKKe€ MOXKET OBITh
pasMellieHa Ha TOCYAAapCTBEHHBIX fA3bIKAaX pecnyOsinK, BXOIAIMX B coctaB Poccuiickoit denepaunu, u
(M1IM) HA MHOCTPAHHBIX SI3bIKAX.

9. PasmenieHHbIe Ha O(UIIMATBHOM CaiiTe CBECHUS JOJDKHBI OBITH JOCTYIHBI MOJIH30BATENSAM IS
03HAKOMJICHUSI KPYTJIOCYTOYHO 0€3 B3UMaHUS TIJIaThl U HHBIX OTpPaHUYEHUH.
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